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HIQA – Health Information and Standards Directorate Core 
functions

1. Development of national health and social care standards and guidance

 The Standards Team develops national standards and implementation support tools for 

health and social care services.

2. Informing and driving health information quality and eHealth

 The Health Information Standards team and the Health Information Quality & Assurance 

team develop recommendations, national standards and guidance for the Irish eHealth 

and health information landscape, and assess against national standards. 

3. Surveying the experiences of people who use health and social care services

 The National Care Experience Programme asks people about their experiences of care in 

order to improve the quality of health and social care services in Ireland.

https://yourexperience.ie/


What’s the context for our work?
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National Standard 
for Patient 
Referral 

Information (2011)

National Standard 
for a Clinical 

Summary (Patient 
Discharge) (2013)

Data model for an 
electronic 

medicinal product 
reference 

catalogue – a 
National Standard 

(2015)

National 
demographic 

dataset Standard 
and guidance 

(2016)

General Practice 
Messaging 

Standard (Version 
4.0) (2016)

National Standard 
for a Procedure 

Dataset, Adverse 
reaction, 

Diagnosis dataset 
including clinical 

document 
architecture (CDA) 

template (2016)

National Standard 
for national 

community-based 
electronic 

prescribing (2018)

National Standard 
for a electronic 

patient summary 
(2018)
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Legislative remit and standards to date



EU Regulation: European Health Data Space 
and Primary Data

Assist policy  

makers and  

regulators in  

accessing

relevant  non-

identifiable  

health data

Facilitate 

access  to non-

identifiable 

health data for  

researchers and  

innovators

Better  

diagnosis 

and  

treatment,  

improved  

patient 

safety,  
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of care

and  

improve

d  
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re  

efficienc

y

Enable health  

professionals  

to have

access to 

relevant 

health  data

Empower  

individuals 

to  have 

control over  

their health

data

Health data in  

registries

Electronic health records

Health data from apps  

and medical devices

Better diagnosis 

and treatment,  

improved patient 

safety, continuity

of care and  

improved  

healthcare  

efficiency

Better health  

policy, greater 

opportunities  for 

research  and 

innovation

Aims to improve individuals’ access to, and control over, their personal electronic health data, from 

anywhere within the EU; and facilitate secondary use of large anonymised datasets for specified 

purposes, including for research, innovation, policy-making and regulatory activities



What is the Health Information Standards function 
doing to support these developments?

For information to flow in and between health and social care 

systems, it needs to be organised and recorded in the same 

way every time

We are working collaboratively to set health information 

standards that outline what information needs to be gathered 

in a particular situation, or ‘use case’ and a standardised way 

to gather this information

These standards are fundamental to support the move from 

fragmented, often paper-based systems to seamless 

interoperable digital systems

Our programme of work will be undertaken in collaboration 

with HSE and DOH and overseen by a national level 

committee

National Health 

Information Standard 

for Discharge 

Summaries 

National Health 

Information Standard 

for Demographic 

Dataset 

National Health 

Information Standard 

for Patient Referrals 



Standards setting process

 Based on underlying information model which will ensure 

information is described consistently

 Consistent definition and use of data elements and sections 

across with mapping to classifications and terminology 

systems

 Standards will have a consistent format aligned to the 

approach in other standard setting organisations available in 

excel format

 There will be scope to update and expand standards over time 

to align with developments in the external context 

 Tools to support implementation will be developed providing 

examples of how to use the standards in practice 

 develop specifications for data exchange at a later date, when 

technical skills are in place 



HIQA and collaborative working
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