
General Referral User Guide – Hospital User  

 

To begin, log on to www.healthlink.ie  Click the Sign In button across the top of the page.  

 

 

 

You will be asked to choose a digital certificate which will give you access to your secure 

HealthlinkOnline account. 

 

 

 

http://www.healthlink.ie/


Select your certificate and click OK. You will then be directed to the login page. 

 

 

Enter your Username, Password & PIN and click Login. 

 

This will take you to the Unprocessed Messages page which contains all new referrals or referrals 

which haven’t been responded to yet. 

 

 

 



 New referrals are indicated by the Post Box image:  

 Referrals which have been read but not responded to are indicated by the Open Book image: 

 

 Referrals which have been printed are indicated by a P underneath either of those images:  

 

There are three options on the bottom right of the screen to print referrals from the front page  

Print All- Prints all unprocessed referrals 

Print Selection- Tick the box beside the referrals you wish to print  

Print to PDF- Saves the referral in PDF format, where you can save it to your local machine. 

 

 

To read a referral, click once on the Post Box image underneath Status. This will open the referral 

form in a new window. 

To print, click the ‘Print Version’ button at the top of the form. 

 



 

 

To respond, click the ‘Click here to Respond to Referral’ at the bottom of the form. 

 

This is the response form: 

 

Complete all the necessary information using the dropdown lists or enter in the free text fields. All 

mandatory fields are marked with a red * 



Click ‘Next’ to review the response before sending.  

 

 

 

You will receive a message saying the response has been successfully sent to Healthlink. The 

response can be printed using one of the links on this page. 

 

 



All referrals and responses are stored in your Healthlink account for 30 days. At any point you can 

retrieve these using the Search form. Click on ‘Search’ across the top menu of HealthlinkOnline. This 

will open up the Search form. 

 


