
HEALTHLINKONLINE USER GUIDE  

To begin, open a web browser and browse to www.healthlink.ie  Click the Sign In button across the 

top of the page. 

 

 

You will be asked to choose a digital certificate which will give you access to your secure 

HealthlinkOnline account. 

 

 

 

Select your certificate and click OK. You will then be directed to the login page. 

 

http://www.healthlink.ie/


 

 

Enter your Username, Password & PIN and click Login. 

 

The first page you see is a page of Unprocessed Messages. None of these messages have been read, 

printed or exported into a Practice Management System. To read a message, click once on the post 

box image underneath Status, as indicated below. 

*Note the result highlighted in orange is an abnormal numerical result or a Referral response where 

the referral has been rejected by the hospital. 

 

 

 

 

 



 

 

The message opens in a new window. Scroll down to see all details of this Lab result for example: 

 

 

 

PRINT FUNCTION  

To print the message, click on the Print Version button at the top of the window. 

 

A print dialog box opens allowing you to print as normal. 

 

Click the X in the top right hand corner to close the message. When you return to the Unprocessed 

Messages page you will notice the image has changed from a post box to an open book, showing this 

message has been opened and read. Alternatively, to print all messages on the page you can click 

the Print ALL button or a selection of messages by ticking the check boxes and clicking Print Selection 

on the bottom right of the screen. 

 

Click here to 

Print 



 

 

EXPORT FUNCTION  

To export all your Unprocessed Messages scroll down to the bottom of the page and click the Export 

All button. 

 

A Message Export Confirmation page opens giving the number of messages you have chosen to 

export. 



 

 

Put a dot in Export All and click Select 

 

Next, a File Download message opens and you are asked if you want to open or save the file, click 

Save. 

You must now choose where to save the file. Each Practice Management System has a dedicated 

pick up folder. Browse to this location by clicking on the drop down arrow beside ‘Save in’. The file 

name is automatically entered for you (date & time.xml) so you don’t need to change this. Click Save 

to complete. 

You may get a Download Complete message when the file has finished saving. Click OK to this and 

then close the Message Export Confirmation window. Note: after exporting the messages they will 

no longer be viewable in the Unprocessed Messages view. It is also possible to export individual 

messages or a selection of messages by ticking the check boxes and clicking Print Selection. Then 

follow the same steps as outlined above. 

 

 

 

 

Click Export All followed by Select 



SEARCH FUNCTION  

All messages are stored in your account for 30 days so at any time you can retrieve these using the 

Search form. Click the Search button across the top menu to perform a search. 

 

 

There are a number of ways to search such as patient name, DOB, date of message or message type 

eg. Haematology lab result as shown below. Enter your criteria and click the Search button at the 

bottom of the form. 

 

 

 



There are a number of other services available in HealthlinkOnline, such as Lab Order, Rad Order and 

Referrals. Please see individual user guides for information on these. 

 

 


