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If: Reliable Data for Empowering Patients in HSEApp

« Accurate

Relevant

Timely

Complete

Consistent

Valid

Reliable source



’f: Maternity-related Appointments

The display of expectant mothers’ hospital appointments
In the HSE App is one of the first key features of the app.

A key success factor in ensuring that the appointment
information displayed to expectant mothers is complete
and correct is having complete and accurate clinic-related
data at source in iPMS.

My health

View appointments, your medicines list
and more.

Prevent the spread of COVID 19

Simple steps you can take

(3) Find out more

Appointments

Next appointment:

Obstetrics

25 November 2024 at 10:20 a.m.
Cork University Maternity
Hospital

Next appointments

O

Home My health




If: Data Quality Issues : Appointment Detalls

9:41

& Back

« Requirement: -

« QOutpatient appointments data, including
display of address information for the
clinic locations using iPMS as the system
of source.

Next appointment:
Blood test

Friday 30 August, 10:30am
Cork University Maternity

¢ Qualitv issue: Hospital

December 2024

« Some IPMS fields for address data and ‘

Appointment
details

& Back

Next appointments

Date
Friday, 25 November

Time
10:30 AM

Appointment type
Obstetrics

Address
Wilton road,
Wilton,
Cork,
T12 YEO02

Blood test
Friday 2 December, 8:20am
Cork University Maternity Hospital

clinic description fields were not fully
filled out or only partially filled out.

* Some clinic names not appropriate for
public display

Tuesday 6 December, 4:20pm

Fetal anatomy scan
Cork University Maternity Hospital

Call to reschedule ./

A P
Home My health Services Messages




If: Resolving Data Quality Issues : Appointment Detalls

¢ o
imaack T Appointment
- Requirement to Engage with key stakeholders in all Next appointments details
19 iIPMS sites .
Showing 5 or8 agpainments v e Friday, 25 November
. Data extracts were provided to the site based T e
stakeholders highlighting where the iPMS data B e tos00m
needed extra input. onetetrics

December 2024
Address

‘ Blood test Wilton road,

« Further extracts were provided at intervals so that
the sites could see the positive impact of their

. H H Fetal anatomy scan
improvements to the data in iPMS. ‘ Nt v

A P

Home My health Services Messages

Friday 2 December, 8:20am ML

Cork University Maternity Hospital Cork,
T12 YEO02




I. — Result of resolving the Data Quality Issues

=~ Appointment Details

Result :

« Data quality improved, which in practical terms
means, clinic location data and clinic descriptions
contained greater detail for address, phone number
and other information after the exercise.

« Additional information on percentage completeness
of fields also gave a measure of data quality
improvements

« Once sites understood the value of keeping iPMS
up to date they realised that it wasn’t as onerous a
task as first perceived

9:41

& Back

all F -.

Next appointments

Showing 5 of 9 appointments in t

August 2024

Next appointment:
Blood test
Friday 30 August, 10:30am

Cork University Maternity
Hospital

December 2024

Blood test
Friday 2 December, 8:20am
Cork University Maternity Hospital

Fetal anatomy scan
Tuesday 6 December, 4:20pm
Cork University Maternity Hospital

9:41
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Appointment
details

Date
Friday, 25 November

Time
10:30 AM

Appointment type
Obstetrics

Address
Wilton road,
Wilton,
Cork,
T12 YEO02

Call to reschedule ./

A P

Home My health Services Messages




If: HSEApp : Lessons Learnt

. Providing public facing data from source systems, means a new
awareness on the importance of data collection at source.

2. Stresses how consistent quality data capture at source is essential,
as this data will become the foundation for many public facing
Initiatives now and in the future.

3. Data capture standards and standardisation are crucial.

4. Brings change on the ground to how we view the use of data at
source and absolute criticality of this data.
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