
Welcome and Opening of the day

with Fran Thompson CIO, 
Michael Redmond COO and 
Joyce Shaw, Chief of Staff & Business Operations

Evolving and SolvingEvolving and Solving

Business Operations Away DayBusiness Operations Away Day
Ashling Hotel, Dublin.Ashling Hotel, Dublin.       ||       Wednesday 6th November, 2024Wednesday 6th November, 2024

Registration & Reception09:30 - 10:00

10:00 - 10:30

Updates with Q&A Session from
Telehealth/Virtual Wards and the CISO Office

with Julie Bellew, Conor Kennedy and Marie Lawlor

10:30 - 11:00

Group Work11:00 - 12:30

Lunch12:30 - 13:45

Shane Black 
Mentalist & Mind Reader

13:45 - 15:30

Closing Remarks

with Joyce Shaw, Chief of Staff and Business
Operations

15:30


