EA Information Day Jan 16" 2020 Feedback Survey Results

Attendee Rating of the Day

Good Fair  poor
00

0% 0% Excellent
16% N\ sy

Very Good
56%

What people liked ...

No Comment
Project lifecycle & Test...
Info on Test Harness & EA...
Venue & number of...
Made EA relevant and...

Presentations & EA Team r—l—l—l-l

Information about EA

What people disliked ...

No Comment
To many anagrams -...
Gartner talk not relevant...
Lack of examples or demos
Not enough info on...
Needed more time, too...

Location, room, acoustics
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0o0CIO Area's

No Answer
CSE
EA
Community Healthcare...
CPM
Health Insights
PMO / Projects
Technology Office
Business Operations
E&D
Service Operations
A21-HIDs "]
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Previous Understanding of EA

M Partial

11% Understanding

H Good
Understanding

No Understanding

What did you think EA did before
today.......?

Infrastructure Delivery
Academic purest wing of the service.

Clinical Language

PR RN

Designing Systems & Organising structures

Interoperability, Info Sec, IG, SNOMED, 3
Test Harness, EA Portal, Standards, Best
Practice, Data Dictionary

Infrastructure & Application Standards, 1
governance and solution Assistance

Solution architecture, knowledge & 1
information strategy, infrastructure
models / blueprints, project supports

Responsible for standards, tools and 1
products to help assist in the PLC

Tech Architecture, Business Architecture, 1
Info Architecture

Standards, governance, solutions, advisor 1
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About 50% of what was introduced today /
Aspects of what was mentioned

interoperability planning
Essentially TOGAF model
Just what’s on HSENET
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Data Governance and Solution
Architecture

No Comment 7




EA Information Day Feedback Survey Results

Previously engaged with EA ?

No Reply
Somewhat

Have previous engagements been useful

Only a little
4%

4%

Opinion of EA Function Changed by
Information Day ?

No Comment
28%
Yes
‘ 48%

Highly usable
4%

Regular communications,
keep going in this direction

Areas of most Interest in future
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What can EA do better ?

| | |
No Comment |

Find out what your
customers actually need

Increase advisory
availability

EA Services to be
manditory for projects

Like to hear more from EA ?

No
Comment

Not at the
moment
1%

How would you like to engage with in
future ?

Face to Face / Meetings

Bulletin of services & contacts

Annual EA Information Day

Regular updates on eHealth websites

Skype

Use cases documented on the web site

Via one person who assists by doing rather
than advising e.g. assigned through the
whole project lifecycle ?

Comments

"Well Done"

"Services should be mandatory, should not
have to sell "

"Thanks was informative day"
"Acoustics could be improved"
"Well done thank you"
"Thanks"




